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Dear Guests,

Welcome to Balenbouche Estate!

You have chosen a beautiful island and a unique property as your holiday destination. As owners and caretakers
of Balenbouche, we are deeply committed to preserving the heritage, beauty and tranquillity of the estate, and
to fostering a harmonious balance between meeting the needs of our guests, our family, and the natural

environment.

We are happy and fortunate to be able to share this place and this experience with a small but diverse number

of visitors from around the world, who help provide us with the positive energy to continue our mission.

In order to answer some of your questions and make you feel at home, we have put together the following

guide. We hope that your stay with us will be enjoyable, inspirational and memorable...

If you have any questions, comments or requests, we will be more than happy to assist you!



BALENBOUCHE ESTATE BACKGROUND

Around 500 AD, or perhaps even earlier, the area was inhabited by indigenous Amerindians from Central
America who settled on the island unmnithehmidi 7060
Balenbouche was established by the French as a coffee plantation. In 1765, a large water-powered sugar cane

factory was built, where sugar and rum was produced

In 1964, Mr. Erik Lawaetz, from St. Croix, USVI, purchased Balenbouche Estate along with several other
struggling coffee, cocoa, and coconut estates. He invested much time and money, whilst trying to diversify into
non-traditional crops and livestock, establishing new markets, and helping many farmers in the area. However,
he faced numerous challenges, including political opposition. He eventually turned his attention to other

projects, leaving the estate in the hands of local management.

In 1983, his son Roy Lawaetz and daughter-in-law Uta Lawaetz, arrived at Balenbouche with their 5 year
old daughter Verena, where they tried to rebuild the estate after the devastation of hurricane Allan. In 1984,
Roy and Uta’'s second daughter, Anitanja, was born.
faud had | eft the company in debt. Then, in the | at
land. The family continued to produce copra (dried coconut) on the remaining land, planted many new tree
crops, and brought in a good breed of cattle. However, Roy Lawaetz, an artist at heart, was disappointed by the
setbacks and hostility his family had endured in St. Lucia, and did not want to take on the responsibility of

managing the estate. Intheearly 1990 s, Roy.and Uta separated

However, Uta Lawaetz decided to stay to take care of the estate. She was well prepared for the
challenge, having grown up on a farm in Austria, with a background in carpentry, interior design and
architecture. She travelled through Asia and Europe most of her adult life and easily adapts to any circumstance.
Over the years, she landscaped and cultivated the property, and converted several of the old buildings into

guest cottages, whilst raising and home schooling her daughters.

Today, Balenbouche Estate is an internationally acclaimed eco-lodge, organic farm and heritage site.
Uta, Verena and Anitanja Lawaetz manage the estate as a family business and are committed to preserving and
continuing its legacy. Jennie Lawaetz, Roy lawaetz, as well as several other family members still reside on St.

Croix.



AMENITIES

The following amenities are available and free of charge at Balenbouche: Self-catering (Almond and Banyan),
baby cot, maid service, bath and beach towels, guided plantation tours, beaches, phone and internet (wireless).
We can also provide you with a local SIM card or local mobile phone. Meals, laundry service, babysitting, rental

cars, island excursions, massage and body treatments can be arranged at an additional fee.

WATER

The tap water from the main public water system is generally safe to drink. All the cottages are directly
connected to the main. At the Balenbouche kitchen, there is also a dual carbon tap filter. Alternatively, you can
purchase bottled water from us or from the supermarket. The main water supply is sometimes interrupted for a
few hours or we may experience droughts certain times of the year. We may then need to use an alternative
water source (collected rain water from one of our cisterns or river water) and we will provide you with bottled
drinking water. As an environmentally conscious business, we kindly ask you to conserve water. Hot water: Only
the showers have warm or hot water. Most cottages have solar heating, others have electrical instant-on units
which have to be replaced often. The hot water from the solar showers takes a little while to travel from the
tanks on the roof to the shower, but once it gets there, it tends to get very hot, so be careful! After several

overcast and rainy days, the solar hot water may not work too well but usually stays warm for a day or two.

ELECTRICITY

The electricity on St. Lucia is diesel generated and therefore very expensive (our electricity bill is between 5%
and 6% of our total budget). We kindly ask you to switch off fans, water heaters and lights when not in use. The
electricity here is 240 volts, 50 cycles AC. Most sockets take 3 pin square plugs, UK Standard. Most outlets are
equipped with multi-adapters, and additional adapters and step down transformers (from 240V to 110 V) are

available by request.



PHONE & INTERNET

A phone and computer are located at the main house, and we have a free wireless network in and around the
main house and porch. Local calls and internet use are free (within reason). You can use your credit card to
make international calls, or you can dial direct from our fixed line and record your minutes. Our charges for

international calls are:
USA ECS 2.00/ USS 0.80 per minute
Europe ECS 3.00/USS 1.20 per minute
Caribbean: ECS 2.00/ USS .80 per minute

You can use our computer to make free calls with Skype. A Cable and Wireless (LIME) cell phone is available on

request — phone credit can be purchased at various different locations.

TRANSPORTATION

Getting around the island is an important aspect of your holiday, and there is much to see and explore. If you
can afford it and are comfortable driving on the left with somewhat more reckless drivers, your best option is to
rent a car. If you want to save money, you can also just rent a car for a few days, and spend the other days in
and around Balenbouche or taking the public buses. There are four main bus routes: Vieux Fort-Soufriere,
Soufriere-Castries, Vieux Fort-Castries, and Castries-Gros Islet. The buses are cheap but do not have a regular
schedule and only drive certain routes which do not go to many of the attractions. However, if you have
patience and a sense of adventure, the buses are a great way to experience local life first-hand. Finally, we can
recommend a taxi driver and guide to take you wherever you want to go. Taxis are generally more expensive

than a rental car if you plan to travel often and greater distances.

We can help arrange a rental car through St. Lucia National Car rental, which offers our guests a 10% discount

and delivers to Balenbouche. You will need to obtain a local permit at the rental office or the airport, which

costs US$ 22 if you do not have an international

need a stamp, but there is no charge).
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MEALS AND RESTAURANTS

Breakfast

Breakfast is USS 10 per person and generally offered from 8:00 am to 9:30 am. Please let us know the day

before whether you’'ll be having breakfast. The typi
fruit, fresh rolls, butter, cheese, homemade jam, and one of the following (depending on availability and/or

personal request); scrambled eggs, cereal, or pancakes.

Dinner

Dinner is offered 3-5 times a week by reservation. Please check with us the day before or in the morning and

make your reservations. Dinner is served around 7:00 pm; the daily special is USS 25.00 per person. Every meal

is individually and freshly prepared, using many homegrown organic ingredients. All of our meals include several

vegetarian side dishes, and sometimes we will prepare a vegetable dish as the main dish. If there is something

you don’t eat or are allergic to (red meat, butter,
On some nights, we also offer a special dinner buffet for USS 30. Typically, the buffet entails a fish

and/or meat dish, 3-5 vegetarian side dishes and 1 or 2 salads. Desert, tea and coffee are included.

Bar menu
Our standard selection of alcoholic drinks includes homemade rum punch (USS 5), wine (USS 5) and beer (USS

2). If you have any special requests, please let us know!

Self-catering and restaurants
Almond and Banyan Cottage are equipped with kitchens, and the closest supermarket (Super J) is 15 minutes
away at the Gabl ewoods South mall on theyabmifute | ust

drive away and offers a large selection of local and international cuisine for US$ 20.00 —$ 35.00.

In Laborie there are two or three small local restaurants which offer tasty affordable local cuisine; The Big

Bamboo Bar, MamaaRkReseansd MAod&k'es Restaur ant . I n Choi s
delicious and very inexpensive lunch.l n Vi eux Fort the best pl aces to ec
“The Ol d Pl antation House” i n). IndandwrauhddSaufiniereMthee srexka For t (

number of restaurants, which tend to be more high-end: The Dasheen at Ladera, Fond Doux Estate, The Mango
Tree at Stonefield Estate, Hummingbird Resort, La Haut and Mago Estate. More affordable local places include:
The Beacon, De Belle View,Ca mi | | a’' s, Ar chi e’,andMaFretdhoa ' es tHd baylusi ftersi er et

Jalousie Plantation Resort.



SHOPPING

Supermarkets

The main supermarket chain is “Super (&sandtwoliner e ar e
Rodney Bay. The closest one to Balenbouche is at the Gablewoods South Mall just before Vieux Fort. It has a

slightly larger selection than the one in Vieux Fort. The Gablewoods mall also has a post office, a bank (RBTT)

and ATM, and a few other shops. The villages all have a general store which has the basics but no fresh produce,

as locals generally grow their own or buy at the market.

Farmers markets

Every village generally has a Saturday morning market, which starts very early (around 6 am) until about 11 am.
The largest one in the area is in downtown Vieux Fort (ask us for directions). In Vieux Fort, street vendors sell
fresh produce on weekdays as well. Laborie has a smaller market only on Saturdays by the village square. The

Castries market is the largest and open every day except Sunday, but is busiest on Saturdays.

WILDLIFE

Balenbouche Estate is a working farm, and home to various animals and pets, including cats, dogs, a tortoise,
cows, horses, lizards, frogs, birds, mosquitoes, crickets, and other insects. Our pets are very affectionate and
protective but also a little spoilt. We ask you to kindly not feed the dogs at the table or during meal times. Since
they spend most of their time outdoors, the dogs tend to pick up ticks and fleas, which however rarely crawl
onto humans. We do treat them on a regular basis, but it is difficult to eliminate parasites completely. The dogs

usually adopt” our guests quickly and are happy to
If any of our pets becomes a nuisance, or if you have any concerns, please let us know. There are no dangerous

or poisonous animals at Balenbouche, apart from the rare centipede, whose sting is comparable to a wasp sting.

In some parts of the island, Boa constrictors and the deadly Fer le Lance are found, but not here. We have

several modern and traditional ways of controlling mosquitoes, but mosquitoes travel for many miles and are

common all over the island. The mosquito nets which are provided are essential for a good night sleep. We also

recommend turning off the lights in your rooms while out (to prevent attracting moths etc.), wearing light, long-

sl eeved clothing in the evening, applying insect re
incense coils, citronella oil and any other devices which are provided. If you would like to spray the rooms with

insecticide, please remember to close windows and doors leave the room for at least 45 minutes.

We have many species of birds on the estate, some of which include: Hummingbirds, Crackles, Herons,

Egrets, F i n c drieasKestrets,0spheys and MagnificAnrFrigate birds.



BEACHES

There are several small, secluded beaches within walking distance from Balenbouche, with volcanic black

sand. Balenbouche Beach (5 minutes) is very picturesque, but rocky in the water and not suitable for swimming.

On calm days during low tide, you can walk around the point to the next beach —but we advise you not to swim
there. The “Middl e Beac hsandyfcdv®wherdysudah svienbutshosldseay pr i vat e
where you can still touch the sand. Anse Touloulu and Piaye (20 minutes) are larger, sandy beaches located just

outside the boundary of the estate (please ask for directions). Please stay close to the shore on all the beaches,

especially the Middle Beach, as there are undercurrents ! All beaches are accessible to the general public.

However, especially on weekdays, it is very likely that you will be the only person at the beach. Other nearby

beaches include the calm Laborie Bay (5 minute drive) and Anse de Sables wind and kite surfing beach in Vieux

Fort (20 minute drive), and Anse Chastanet, Malgretoute and Jalousie beach in Soufriere (30—40 minutes).

TRAILS

The Balenbouche estate covers 75 acres or 30 hectars, and there are several trails within the grounds. One
trail takes you along the old water canal which powered the sugar mill, two other trails take you down to the
sugar mill, and from there, you can take the lower river trail, or the upper garden trail (which joins part of the
old chemin royal, the first road on the island which went through Balenbouche) to the Balenbouche beach. You

can also bypass the sugar mill and get to the beach via the vegetable garden along the old chemin royal.

You can walk up the Balenbouche river about 15 minutes in shallow water to one of the Amerindian
petroglyphs—a face and bowl carved into a large stone about waist high, on your left. Then, there is a larger,
circular trail which begins at the bridge behind the old Copra barn and takes you along the coast to the middle
beach (Tis Almond) and back up to the main garden. Not all trails are maintained on a regular basis, and some

require a guide, so please enquire with us beforehand.

ACTIVITIES AND EVENTS

Activities for guests: There are a wide range of activities available on the island which we can recommend and
arrange. Balenbouche also offers some activities and services on location; a professional massage, or a

6.1 fSyo2dzOKS KSI f i K usingh&bs an&ratdzsl grodustEwihiShgdbvsoyf tBeSestate. We
also try to give every guest a detailed tour and orientation of the property, usually on the first or second day.

Tour groups and events: In the winter season, we offer guided tours of the estate and main house on a regular,
9



almost daily basis. Occasionally, we also host weddings and other events. Generally, these activities do not
disrupt the daily life or ambiance of Balenbouche too much. If something major is happening, we will alert you

and try to minimize any inconvenience caused. Thank you for your understanding!

HEALTH AND SAFETY

Health Risks: No vaccinations are necessary when travelling to St Lucia. The greatest health risks are the tropical
sun, and the rare Aedis Aegypti mosquito (which can be a carrier of Dengue fever, a milder form of malaria).
Some people react very strongly to insect bites, if you are sensitive you should take precautions. Also be aware

that St. Lucia has a high rate of HIV.

Medical facilities: There are three main hospitals in St Lucia; Tapion Hospital and Victoria Hospital in Castries,
and St. Jude’'s Hospital in Vieux Fort. Soufriere an
a Health Center, which provides basic medical care. Balenboucheisonlya20mi nut e drive from tt
hospital, and a 24 hour ambulance is stationed 10 minutes away at the Choiseul Health Center. If you need to

see a gener al practitioner, we recommenae6s5@r . Beaubr

Visitor harassment: Gener al l 'y, you will find that most St. Luci
with the growth of mass tourism, along with poverty, high unemployment and drug addictions, you may

experience some hostility and harassment. We advise you not to give money to beggars, and to always

negotiate prices beforehand. As a woman, especially when travelling alone, you will get some unwanted

attention, which is however mostly harmless.

Crime: In recent years, crime in St. Lucia has increased, and while the island is still relatively safe, we urge you to
exercise caution. Take few valuables and money with you, do not leave your possessions unattended, always
lock your car, do not venture into remote areas alone (go in a group, or better yet, with a guide or taxi driver).
Do not pick up hitchhikers or freelancers offering tour guide services. If you go out at night, have a specific
destination in mind and stay where there are other people. As you would at home, always be alert and use your
common sense! Emergency numbers are 911 for fire and ambulance, 999 for emergencies throughout the
country, 452-8122 for the Rapid Response unit, and 456-3635 for the closest Police station in Choiseul.

Safety at Balenbouche

As a general rule, lock your valuables in the rooms/closets provided or leave them with us for safekeeping.

10



Unfortunately, theft is a growing problem on the island, as in many other places in the world. We are not
responsible for any lost or stolen items unless you leave them specifically in our care.

Balenbouche is well respected in the community and primarily known as a farm and historic site.
However, our property is large and within walking distance of several communities, and beaches in St. Lucia can
be accessed by anyone. Therefore it is best to travel in groups of 2 or more, and not to take valuables with you.
If you meet anyone who looks suspicious or makes you feel uncomfortable, return to the estate. Our security
measures include fences, security bars on windows, outdoor lighting and several dogs. However, the best
prevention against theft is to be vigilant and ALWAYS lock up your valuables in the closets, safes and rooms
provided, especially when you are out of your house after dark. When exploring the estate, keep in mind that
ruins, waterways, plants and ravines have been purposely left undisturbed and may not meet international

safety guidelines.

PAYMENT

At the time of booking, we generally ask guests for a 25% deposit, which is refundable up to 6 weeks before

arrival. The deposit is usually paid by credit card through a secure online payment service (www.PayPal.com).

The balance of your stay, including meals and any other charges, can be settled on the day of your departure or

anytime before.

We accept travellers checks, wire transfers, p €

currency). We accept credit cards only through www.paypal.com (account: info@balenbouche.com). If you are

not a verified PayPal member, we will first need to send you a payment request by e-mail, and you cannot use
PayPal from any of our computers.

At Balenbouche, the usual 8% tax and 10% service charge is not added to your bill. We leave it up to
your discretion to leave a tip for our staff or a donation towards Balenbouche Estate. In particular, if you are

satisfied with the maid service, kindly leave a tip for our two housekeepers, Fera and Emma.

CHECK OUT TIME

Generally, check-in time is 2:00 pm and check-out time is 12:00 pm. However, depending on our bookings,

times may be more flexible, and you may sometimes need to wait to check-in if we are having a busy day.
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